Mr. Ted Uritus June 13, 2006
Sovereign Homes
| 4100 Horizons Dr. >
| Suite 206
Columbus, Ohio 43220

Dear Mr. Uritus,

I am writing you to commend the expeditious efforts of Brian Lieburn and his team to
remedy some construction problems with our Sovereign home. These problems existed
since the construction of the home and could have created integrity issues as time went
along.

After assessing the problem, Brian immediately drew up a game plan and, within a
week, the work was done.

This speaks well of your company and its willingness to make things right. Often we
are quick to criticize when things go wrong but I believe in acknowledging the good
deeds which are sometimes taken for granted.

Please extend my appreciation to Brian and Ed for their efforts. I will be sure to share
my satisfaction with others,

Sincerely-
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