Tlﬂma‘ore U"r’itus
Soverefgn MOIT]E’S‘ Corpormf/on
163] N.W.D’r’o]tessional Dlaza

Co’uml:»us, Okio 45?‘2Q _ Janum"q 30.2004

Dear [ ed;

T]’\e reason ]COT‘ this letter is we wanted to Jcai{e the time to Jcl’uanl{ you and A_
the people IN your company that wheve |nvo|vea{ n l:»u;‘afmg our home.

Qn‘q a]EI:e”P Ilvmg in our home a month we have become to realize not Just the
great value we have, but also the very "ug]n qua’ltq as well. This onlq con]tn”ms even more that we
made Jc"le wglﬁc choice in cl‘noosmg Sovermgn to build our new home.

| . Tke tkmgs that made the di H“evence ]Ev'om the start, were your sales people
didnt mal{e us ]Eee! wve have to Euq f:ocjaq! Some O]E your competitors make you {:ee| T’tgl\"t when wailk
in the door you have to ljuq Jcoolaq or the world is going to end!

Notlwing turns us O‘H: ]Caste'r’ than H|@H D{QESSU QJC_: szilas people.

Ti‘;e people In your company T’ea”q made us ][ee| Jcl‘ueq do cave about your Lome,
and theq will make suve it's done T'iglﬂ:. We even had one O]E your construction supervisor tell us [
build ever home as i]E it was my own. We where aloula{:ing that ,but we were wrong.

OUT’ s 12 l)eauti]ful and any p’r*olalems that came up olm”ing construction were taken care O]E
\x_fiJcL\ care.

Tke OHIL} regret we SR - A i & build with Sovaﬂgn Homes sooner.
Dlease owﬂwavol tkls ’ette'ﬁ to your sta —ﬂwe Jmﬂul macle it a iea';U'r'e L:)Ulum
Y Y Y P g

our i‘nome.

Thanl‘{ you again {:ow your time.

Sincere!q
Qanda” 6—( Ho”q Eaton

G
Aty Catro




